
Wisteria Park HOA 
Spectrum TV & Internet Service

Wisteria Park Homeowners,


Your HOA Board has negotiated an updated TV and Internet Service Master Agreement 
with Spectrum.


The highlights of our new agreement are:


• A lower fee that is substantially below Spectrum’s retail rate. 

• Significantly improved internet service to Spectrum’s “Advanced Community WiFi 
Ultra (500 Mbps x 20 Mbps)”.  


• For most of us, no action is required to receive this improved service level. 
Spectrum will reach out to you if you need to upgrade your Wifi modem/
router. 

• An additional 23 Digi, 11 Sports & 2 "Select" channels. See next page… 
(note: you may have to reboot your Set Top Box to access these new channels)


Spectrum will continue to provide & support:

(Homeowner is responsible to return hardware to Spectrum when terminating service due to move, etc.) 

• 1 Set Top Box (STB) 

• 1 STB with Digital Video Recorder (DVR) 

• 1 WiFi modem/router


Homeowners can continue to purchase personal Spectrum Service add-ons such as 
telephone and premium channels (HBO, Showtime, Cinemax, etc).


If you need Spectrum support, call 833-949-0036.


FYI,


Wisteria Park HOA Board
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Wisteria Park HOA 
Spectrum TV & Internet Service

Additional channels available under the new Spectrum Agreement
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